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JOB POSTING 

Position Title: Assistant Golf Professional 
 

Date of Notice:   December 1, 2021    
Job Location:   Swan Point Yacht and Country Club   
Start Date:    March 1, 2022 
Reports to:    Director of Golf   
Send Applications to:  Andy Donaty, Director of Golf, via adonaty@kempersports.com   
    
Property Description: 
Swan Point Yacht & Country Club started as a quaint, nine-hole Southern Maryland golf course 

along the banks of the Potomac River. Then, in the late 80’s Bob Cupp, world renowned golf 

course designer and consultant to the Augusta National Golf was hired to expand and redesign 

Swan Point. The result is one of a very special and unique golfing challenges. For golfers who 

know the Middle Atlantic coast well, one image keeps coming to mind when they play here: 

They could swear they are in the Carolinas when they are on our course. Possibly it’s because 

on 12 holes, either water or marsh can come into play. Perhaps it’s because players share the 

fairways with deer, herons, osprey, and bald eagles 

 
Position Summary: 
The Assistant Golf Professional assists the Director of Golf with all golf shop activities and outside 

services operations and is responsible for ensuring that pass-holders, members and guests 

receive outstanding customer service, which meets or exceeds their expectations.   The Assistant 

Golf Professional is instrumental in organizing and implementing golf events, tournaments, 

outings, leagues, teaching clinics and other golf programs designed to improve the Club’s 

products and services as well as its competitive position in the marketplace. 

 
 
Essential Duties and Responsibilities: 

• Assist in implementing applicable Company operating, human resources, and safety 
policies and procedures pertaining to golf shop and outside service activities.  Ensure 
procedures are followed to open, close and secure the golf shop and storage buildings.  

• Handle cash flow in the golf shop, ensuring that cash and credit card charges balance 
with sales receipts in accordance with operating procedures. 

• Monitor the performance of assigned staff including golf shop attendants, starters, 
rangers, and outside service staff to ensure customer service standards and productivity 
goals are achieved. 

• Ensure that the golf shop, storage areas, cart shed, and grounds are maintained per 
Company cleanliness and appearance standards.  Maintain clean, presentable and fully 
stocked merchandise displays. 

• Assist with physical inventory at month end in accordance with inventory procedures. 

• Ensure accurate tracking of types and quantity of golf rounds played.   Monitor customer 
preferences, usage patterns, and satisfaction with Company products and services. 
Assess the quality of internal and/or external customer service and speed of play.  
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Recommend plans for continued improvement. 

• Interact with members and guests in a congenial and professional manner. 

• Maintain pleasant and professional telephone manner at all times.  Schedule tee times 
and handle customer inquiries and/or complaints in accordance with operating policies 
and procedures. 

• Plan and conduct individual and group lesson programs and golf clinics. 

• Assist with organizing and implementing tournaments, group outings and special events.  
Ensure efficient operation and coordination of golf shop, cart service and other services 
as applicable. 

• Be fully knowledgeable of golf shop merchandise.  Sell merchandise and/or provide 
suggestions to patrons as appropriate to meet their needs.  

• Assist with organizing and maintaining ancillary services such as the handicapping 
system, membership programs and driving range facilities.  

• Assure the efficient and timely submission of all required reports. 

• Perform additional duties as required. 
 
Qualifications: 

• BA / BS degree, preferred but not required 

• PGA or LPGA Class A credentials or enrolled and working towards membership 

• Min 2 years management experience, preferably in the golf or hospitality industry. 

• Demonstrated experience and capability in the areas of fiscal management and staff 
management. Retailing, marketing, and/or sales and customer service, guest relations 
experience preferred. 

• Proficiency with computer software including word processing and spreadsheets.  

• Demonstrated quality written, verbal, interpersonal communication skills. 

• Ability to analyze and solve problems; efficiently handle multiple duties under pressure with 
minimal supervision; work flexible hours as required including nights/weekends. 

• Positive attitude, professional manner and appearance in all situations. 
 
Supervises: 
Golf shop staff, outside services, starters, rangers 
 
Classification:  
Full-time, Non-Seasonal, Hourly, Non-Exempt 
 
  

KemperSports Management is an Equal Opportunity Employer 


